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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

        Please quote our reference: PFA/WE/4956/2005/NVC 
 
 
Re: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 

FUNDS ACT 24 of 1956 (“the Act”): W J Jafan v SAB Beer Division 
Provident Fund (“the provident fund”)  

 
Introduction 
 
[1] Your complaint concerns the non-payment of your pension benefit after 

retiring on 15 September 2001. The complaint was received on 19 August 
2005.  On 23 August 2005 a letter was dispatched to the respondent 
requesting it to submit a response to your complaint by 19 September 
2005. The fund’s response dated 7 September 2005 was received on 13 
September 2005. On 9 May 2006 the response was sent to you for a reply 
by 31 May 2006. No reply has been received from you. After considering 
the written submissions before me, I consider it unnecessary to hold a 
hearing in this matter. My determination and reasons therefor appear 
below. As the facts are well known to the parties, I shall only repeat those 
facts that are pertinent for understanding this determination. 

 
Factual Background 
 
[2] You retired from the fund on 15 September 2001 and received a lump sum 

of R142 121.59, which included a transfer amount of R16 206.00 from the 
Castellion Pension Fund, less tax of R14 446.90 and less a housing loan 
of R3 119.99. The net amount paid to you on 27 February 2002                 
was R124 554.70. On 27 November 2002, you also received R11 425.00, 
less tax, when the SAB Pension Fund, a previous fund to which you 
apparently belonged, liquidated.  

 
Complaint 
 

Z Camroodien (Snr Assistant Adjudicator), F Mtayi (Snr Assistant Adjudicator), K MacKenzie (Snr Assistant Adjudicator), R Maharaj (Snr 
Assistant Adjudicator), N van Coller (Assistant Adjudicator), L Mbalo (Assistant Adjudicator), J Mabuza (Assistant Adjudicator), V 
Abrahams (Assistant Adjudicator), S Gcelu (Assistant Adjudicator), T Thabethe (Assistant Adjudicator), M Ramabulana (Assistant 
Adjudicator) 
 
Office Manager: L Manuel 
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[3] Since it was not clear from your letter to which portion of the benefit you 
refer when you state that you did not receive pension benefits, my 
assistant telephoned you on 22 August 2005. During this discussion you 
advised her that you are unhappy that you were not granted a monthly 
pension when you retired in 2001. In your letter of complaint you also refer 
in passing to a benefit in a preservation fund, although you do not identify 
the fund, or allege that you ever preserved a benefit. 

 
The fund’s response 
 
[4] The fund contends that you did not indicate what option you preferred in 

the retirement claim form which you completed on 1 February 2002. The 
fund consequently paid the full benefit in a cash lump sum into the bank 
account provided by you on the claim form.  

 
[5] The fund also states that the information booklet that you refer to in your 

complaint shows the various options a member has, including investing in 
a preservation fund, when withdrawing from the fund. The booklet sets out 
an example of what the benefit could amount to in a preservation fund, 
and the fund speculates that you have incorrectly interpreted this as being 
an entitlement to the preservation benefit.  

 
Determination and reasons therefor 
 
[6] The preservation fund benefit that you refer to in your complaint 

presumably relates to the example set out in the information booklet. 
There is no evidence that you belonged to a preservation fund and 
consequently you are not entitled to such a benefit.  

 
[7] Being a member of the provident fund, you were entitled to receive your 

full benefit in a cash lump sum when you retired in 2001. This entitlement 
is contained in rule 5.1.1 which provides for the full commutation of the 
benefit in a cash lump sum at retirement.  You omitted to opt for the 
purchase of an annuity when you completed the retirement claim form on 
1 February 2002.  You consequently received the entire benefit in a lump 
sum. You cannot now claim that you did not receive a monthly pension. I 
am satisfied that you received your due entitlement in terms of the rules of 
the fund.  

 
 [8] In the result, your complaint cannot succeed. Your file is hereby closed. 
 
 
Dated at Cape Town on this the               day of                                  2006.  
 
Yours faithfully 
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Vuyani Ngalwana 
Pension Funds Adjudicator 
 
   
 
 
  
 
 
 
 
 
 


