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DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS ACT 24 
OF 1956 (“the Act”) – L MAAKE v PROSURE RETIREMENT ANNUITY FUND & 
METROPOLITAN LIFE LIMITED 
 
The introduction 
 
[1] This matter concerns the computation of a disability benefit in terms of the fund’s 

rules. The complaint was received by this office on 7 April 2005. On 8 July 2005 
letters were dispatched to the respondents giving them until 29 July 2005 to file 
their respective response to the complaint. A response was received from the 
fund’s administrator and underwriting insurer, Metropolitan Odyssey Limited on 4 
August 2005. A copy of the response was given to you on 2 September 2005. A 
reply to the response was received from you on 13 September 2005. On 3 
August 2006 a copy of your reply was sent to the respondents for a response by 
11 August 2006. A response thereto was not received. After considering the 
written submissions before me, I consider it unnecessary to hold a hearing in this 
matter. My determination and the reasons therefor follow. 

 
The facts 
 
[2] On 1 October 1989, at the age of 35, you became a member of the Prosure 

Retirement Annuity Fund (“the fund”). The fund is administered by Metropolitan 
Odyssey Limited (“the administering insurer”). You made monthly contributions of 
R50.00 to the fund, which was invested in a policy issued by Protea Assurance 
Company Limited, the previous administering insurer of the fund,  with policy 
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number 0040401000 (“the policy”). Your chosen retirement date was 1 
December 2014. 

 
[3] In January 1996 you stop contributing to the fund. The administering insurer 

consequently converted the policy to a “paid up” policy. 
 
[4] On 6 January 2005 you applied to the fund for the payment of a disability benefit. 

The fund paid you a net benefit of R407.88.  
 
The complaint 
 
[5] You are dissatisfied with the disability benefit which you received from the fund in 

2005. You state that it is less than the R739.82 stated on your bonus certificate 
for 1997 (“the certificate”). You allege further that the respondents have 
neglected your claim.  

 
The response 
 
[6] The administering insurer states that you qualified for the payment of an early 

retirement benefit of R463.50 in terms of rule A 3.2.2 because of your disability. 
Furthermore, the benefit paid to you in March 2005 constitutes the discounted 
maturity value, or cash value, for the policy and was calculated as follows: 

 
 “Sum Insured Plus Bonuses effective March 2005  = R929.11 
  Divided by actuarial discount factor for early retirement = 50% 
  Therefore: the cash value effective March 2005  = R463.42”  

 
[7] According to the administering insurer, although not stated in so many words, the 

initial computation of the disability benefit was wrong. The administering insurer 
states that the disability benefit is an advance payment of the death claim value. 
It states further that the death claim value is a return of contributions plus interest 
of 4% per annum. As such the benefit was recalculated and an additional amount 
of R480.16 became payable to you. The recalculation was as follows: 

 
“Value of contributions [12x50.00+54.50] =           654.50 
 PLUS interest @ 4%           289.16 
 TOTAL PAYABLE           943.66 
 LESS payment already made          463.50 
 BALANCE DUE                  480.16” 

 
[8] As regards the R739.82 reflected on the certificate it states that the policy is a 

pure investment policy and the returns are based on bonuses. Furthermore, the 
policy makes provision for the declaration of two types of bonuses. Firstly, the 
insurer can declare a reversionary (annual) bonus or a terminal bonus when the 
proceeds in terms of the policy are paid such as at maturity or death of the policy 
holder. Furthermore, the amount stated on the certificate included the 
reversionary (annual) bonus and the estimated terminal (non guaranteed) bonus.  
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Determination and reasons therefor 
 
[9] The payment of a disability benefit in the form of an early retirement benefit is 

provided for in rule A3.2.2. The rule provides that a member who is permanently 
incapable, through infirmity of mind or body, of carrying on his occupation shall 
qualify for early retirement even though the age of 55 years has not been 
attained. 

 
[10] I am satisfied that your benefit was computed correctly in terms of rule A3.2.2. As 

regards the amount reflected on the statement, I am satisfied that it was based 
on the bonuses and investment return allocated to you in 1997 for illustrative 
purposes. As such, you were not entitled to rely on it as regards the future 
computation of your disability benefit, or any other benefit that you were entitled 
to receive in terms of the rules. In any event the administering insurer 
recalculated your benefit and concluded that the correct disability benefit that 
should have been paid was R 943.66. The difference of R480.16 between this 
and the initial benefit was paid to you. In the circumstances, you are not entitled 
to any additional benefits in terms of the rules. 

 
[11] In the result your complaint cannot succeed. 
 
 
DATED AT JOHANNESBURG ON THIS THE         DAY OF                  2008 
 
 
Yours faithfully  
 
 
 
 
__________________________ 
MAMODUPI MOHLALA 
Pension Funds Adjudicator  
 


