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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

                                            Please quote our reference: PFA/GA/5478/2005/JM 
    

 
Re: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 

FUNDS ACT, 24 OF 1956 – K P ZABALA v ABBOTT LABORATORIES 
PENSION FUND / GLENRAND MIB / ABBOTT LABORATORIES  

Introduction 
 
[1] This complaint concerns your dissatisfaction with the monthly pension 

benefit you are currently receiving from the fund and other issues 
incidental thereto. 

 
[2] The complaint was received by this office on 13 September 2005 and a 

letter acknowledging receipt thereof sent to you on 25 October 2005. On 
25 October 2005 a letter was dispatched to the employer and the fund 
giving them until 15 November 2005 to file a response to the complaint. 
Darryl Morris filed a response on behalf of the fund on 1 February 2006 
and the employer filed a response on 31 October 2006.  After considering 
the written submissions before me, I consider it unnecessary to hold a 
hearing in this matter. 

 
The Complaint 
 
[3] In your complaint you state that you were placed on a “disability grant” 

when you “retired.” You allege that you were given R100 000.  You further 
submit that the monthly pension of R800.00 is too little and you mention 
that you had two options regarding the R168 403,90 which was your full 
pension benefit. You also express dissatisfaction regarding your former 
employer’s alleged refusal to contribute to your medical aid subsequent to 
your retirement.  

 
[4] You have attached a letter from the human resources department wherein 
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they confirm your retirement highlighting the options which were available 
to you, that is, to receive a full annual pension benefit or to commute one-
third of your benefit and to receive the reduced two-thirds of your annual 
pension. You attached a benefit statement for the period of 1 August 2005 
to 31 August 2005 which indicates that you are in receipt of a pension in 
the amount of R857.27 per month.  

 
[5] You are aggrieved by the value of your monthly pension benefit and are of 

the view that the amount is too paltry to enable you to meet your financial 
needs. 

 
Response 
 
[6] Mr Morris of the fund’s administrator has submitted that you are unhappy 

with the amount of your pension benefit and were thus requesting an extra 
payment from the employer or the fund. It has also been submitted that 
upon retirement you received your retirement benefit due in terms of Rule 
2 of the rules of the fund.  It is stated that you opted to commute one-third 
of your pension and your monthly pension thus amounted to R824,38 
which was increased to R857,27 in 2005.   

 
Determination and reasons therefor 
 
[7] It is common cause that a pension benefit was paid to you on your 

retirement from the fund. What appears to be in dispute is rather the value 
of the benefit payable. From the papers before me, there is nothing for me 
to conclude, as you allege, that you received a disability benefit rather 
than a pension. According to the letter from the human resources 
department, your retirement date was 1 November 2003. Your full pension 
benefit was R168 403.90 and you had an option to receive a full annual 
pension of R14 838.93 or one-third commutation of R49 463.07 plus two-
thirds reduced annual pension of R9 892.62, from which you would 
receive R824.38 per month.   

 
[8] Rule 2 of the fund rules makes provision for a retirement benefit to be 

payable in respect of a member who has reached his normal retirement 
date. Upon such date a member will be entitled to one fiftieth of his final 
pensionable salary multiplied by his period of pensionable service. What 
the trustees of a registered fund may or may not do is determined by the 
fund rules (see Tek Corporation Provident Fund and Others v Lorentz 
[2000] 3 BPLR 227 (SCA) at 239-D-G and section 13 of the Act). 
Therefore it acted within the fund rules (in this regard see Sanlam 
Retirement Fund A (office staff) and Another v Pension Funds Adjudicator 
and Another [2004]6 BPLR 5790C at 5795-J). You have been in receipt of 
your pension since retirement in 2003 and were seemingly content with 
the amount received for approximately two years without complaining 
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about same being insufficient. You have not alleged that you did not 
exercise the option to commute your benefits as stated above.  

 
[9] You have also not submitted any evidence for me to conclude that the 

benefit you are currently receiving is incorrect. You furthermore state that 
you are unhappy with the pension amount that you are currently receiving 
from the fund considering the length of employment and your current cost 
of living.  There is no basis for me to find that the fund acted contrary to its 
rules or your wishes. 

 
[10] As discussed above, you also seem to be unhappy about your medical aid 

benefit. This is an issue between you and your employer and does not 
involve the fund. For this reason, I have no jurisdiction to entertain it. Thus 
if you wish to proceed with this part of your complaint, you should 
approach the Commission for Conciliation Mediation and Arbitration 
(CCMA), who may have jurisdiction to determine the matter. Their contact 
details are as follows: 

   
  Physical Address:  Kusasa House 
             26 Loveday Street 
                       Johannesburg 
 
            Postal Address:     Private Bag X096 
             Marshalltown 
             2107 
 
            Tel:                        (011) 377 6600 
            Fax:                     (011) 377 6658. 
 
[11] In the result, your complaint cannot succeed. 
 
Yours faithfully 
 
 
 
 
 
VUYANI NGALWANA   
PENSION FUNDS ADJUDICATOR  
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