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RE: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 
FUNDS ACT, 24 OF 1956 (“the Act”): A PUZA (“the complainant”) v ORION 
MONEY PURCHASE PROVIDENT FUND (PARTICIPATING EMPLOYER: IQ 
FOODS CC) (“the first respondent”) & IQ FOODS CC (“the second 
respondent”) 
 
Introduction 
 
[1] This complaint concerns the alleged non-payment of a fund member’s 

withdrawal benefit.  
  
[2] The complaint was received by this office on 25 January 2006, and a 

letter acknowledging receipt thereof sent to the complainant on 9 
February 2006. On the same date, a letter was dispatched to the 
respondent requesting it to submit a response to the complaint by 2 
March 2006. The response, dated 16 March 2006, was received on 20 
March 2006, and was subsequently forwarded to the complainant for a 
reply. No reply has been received from the complainant.   
 

[3] After considering all the written submissions, it is considered unnecessary 
to hold a hearing in this matter. The determination and the reasons 
therefor appear below.  

 
The complaint 
 
[4] The complainant is contending that although she was dismissed from 

employment by the second respondent during May 2002 and thus 
became entitled to payment of a withdrawal benefit from the first 
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respondent, she had still not received her benefit from the first 
respondent. The complainant further stated that the employer started 
effecting deductions from her weekly wages in lieu of fund contributions 
during July 1999 and continued to do so for the entire duration of her 
employment.   According to the complainant, she has on more than three 
occasions since her dismissal, called at the employer’s business to 
collect her benefit cheque as the first respondent’s administrator had 
informed her that it had been forwarded to the employer, but had not 
received the same.  

 
The response 
 
[5] The first respondent states that the complainant’s membership 

commenced with effect from March 2001 and terminated in May 2002.  
According to it, a cheque in the sum of R1 196.82, representing the 
complainant’s benefit entitlement, was issued to her in July 2002, and 
was entrusted to the employer for collection by the complainant.  

 
[6] The first respondent states that the cheque, which was crossed and 

marked “Not Negotiable” and “Not Transferable”, was cashed on 31 
August 2002. In reply to a written query from my Senior Assistant 
Adjudicator, the first respondent states, in an e-mail dated 17 April 2007, 
that the normal mode of payment of benefits to members is by direct 
electronic transmission into their bank account, but since some members 
do not have bank accounts, the first respondent sometimes effects 
payment by cheque.  According to the first respondent, in the withdrawal 
notification form that was completed on the complainant’s behalf on 21 
May 2002, it was specifically instructed to effect payment by means of a 
cheque since no bank account details pertaining to her were furnished. 

 
[7] The first respondent concludes that in cases where payment is made by 

cheque, it uses the participating employer or the broker as the contact or 
liaison person from whom members collect their benefit cheques, 
particularly since it does not have each member’s individual address in its 
records.  

 
 
Determination and reasons therefor  
 
[8] The issue for determination is whether the complainant received payment 

of her benefit from the first respondent. 
  
[9] Subsequent to the filing of the first respondent’s response and as part of 

this investigation, my Senior Assistant Adjudicator requested the 
complainant to obtain her bank statement from her bank for the period 
between August and September 2002. The complainant subsequently 
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sent a copy of her bank statement covering the period 31 August to 30 
September 2002 to this office on 22 May 2007.  

 
[10] From the statement it appears that on 31 August 2002, an amount of R1 

196.82 was electronically transferred into her account. The amount 
corresponds with the amount on the cheque that the first respondent 
states was issued to the complainant and handed over to the employer 
for collection by her.  Had the employer filed a response as it was called 
upon to do so on more than one occasion, the complainant would have 
realized that the employer might have deposited the benefit amount into 
her account, which would have obviated the need for her to lodge this 
complaint. Be that as it may, it is clear that the first respondent did make 
payment of the complainant’s benefit. 

 
[11] In the result, the complaint is dismissed.   
 
 
SIGNED IN CAPE TOWN ON THIS       DAY OF           2008. 
 
 
Yours faithfully 
 
 
…………………………… 
MAMODUPI MOHLALA 
PENSION FUNDS ADJUDICATOR 
 


