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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

      Please quote our ref: PFA/KZN/3548/05/LS 
 
 
DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24, OF 1956 (“the Act”) – M MAKORO v MASAKHANE PROVIDENT 
FUND 
 
Introduction 
 
[1] This complaint concerns the benefits allegedly owing to you by the fund.  

The complaint was received by this office on 28 July 2005. On 19 August 
2005 a letter was dispatched to the respondent giving it until 9 September 
2005 to file a response to the complaint. The response dated 9 October 
2005 was received on 27 October 2005. On 31 October 2005 the 
response was sent to you for a reply by 14 November 2005. After 
considering the written submissions before me, I consider it unnecessary 
to hold a hearing in this matter. 

 
Complaint 
 
[2] You are the wife of the late Mr S Makoro (“the deceased”) who died on 2 

February 2004.  Your complaint is that to date you have received no death 
benefit, UIF benefit or compensation benefit.  

 
Response 

 
[3] Lekana Employee Benefits Solutions (Pty) Ltd (“Lekana”) have responded 

on behalf of the fund. Lekana states that the deceased was a member of 
the Masakhane Provident Fund (“the fund”) by virtue of his employment 
with the Karee Western Platinum Mine from 31 January 2001 to the 
termination of his service on 20 November 2003.  

 
[4] According to Lekana the fund paid the deceased a withdrawal benefit of 
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R13 935.51 (before tax) into his Teba account on 22 December 2003. 
 
[5] Since the deceased died after he had already exited the fund and had 

received the benefit due to him in terms of the rules, no further benefits 
are payable according to the fund.  

 
[6] I note that although you were invited to reply to the response in a letter 

dated 31 October 2005, you elected not to do so.  
 
[7] My assistant addressed a further letter dated 12 October 2006 to you 

inviting you to respond to the fund’s contention that your late husband was 
no longer a member of the fund at the time of his death. You were 
requested to respond by no later than 23 October 2006. However we have 
received no further communication from you to date. 

 
Determination and reasons therefor 
 
Whether a death benefit is payable by the fund 
 
[8] The evidence provided by Lekana shows that your late husband was no 

longer a member of the fund on his death on 2 February 2004. Lekana has 
submitted a “Notification of Discharge” form (which appears to have been 
signed by the deceased) which indicates that the date of his last shift was 
11 November 2003. It also states on the form that the deceased requested 
that he be discharged from service on account of ill health.  

 
[9] Lekana has also submitted an “Exit Interview Report” document, a 

withdrawal claim form and a letter dated 22 August 2005 from one 
Sibongile Thabethe addressed to George Mohlonhlo of the Karee mine.  

 
[10] The “Exit Interview Report” document confirms that the deceased was 

discharged on the grounds of ill health. The withdrawal claim form which 
also appears to have been signed by the deceased indicates that the last 
contribution which the deceased made to the fund was on 20 November 
2003. Finally the letter dated 22 August 2005 from one Sibongile Thabethe 
confirms that a benefit of R12 437.89 was paid to the deceased on 22 
December 2003. 

 
[11] In view of the above and in the absence of any evidence to the contrary, I 

am satisfied that the deceased had already left employment and been paid 
his withdrawal benefit from the fund at the time of his death. Accordingly 
no further benefits are payable by the fund. 

 
UIF and compensation benefits 
 
[12] In terms of the Act, I only have jurisdiction to investigate complaints 
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relating to pension funds. UIF benefits and compensation benefits are 
government funded benefits payable in the event of unemployment and 
injury sustained at work respectively. They have no relation to a pension 
fund. I am therefore unable to assist you with this aspect of your 
complaint.  

 
Relief 
 
[13] In the result your complaint cannot succeed.  
 
 
DATED AT CAPE TOWN ON THIS THE       DAY OF      2006. 
 
Yours faithfully 
 
 
 
VUYANI NGALWANA 
PENSION FUNDS ADJUDICATOR 
 
 


