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DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24 of 1956 (“the Act”): G BASSON v HOSPITALITY AND GENERAL 
PROVIDENT FUND  
 
1. Introduction 
 
1.1 The complaint concerns the withdrawal benefit received by the complainant 

on her retrenchment. 
 
1.2  The complaint was received by this office on 31 May 2007 and a letter 

acknowledging receipt thereof sent to the complainant on 7 June 2007. On 
15 June 2007 a letter was dispatched to the respondent giving it until 15 
July 2007 to file a response to the complaint. The response dated 13 July 
2007 was received on the same date. The respondent forwarded a copy of 
the response to the complainant. In the acknowledgment letter dated 7 June 
2007 aforesaid the complainant was invited to reply within 15 ordinary days 
of receipt of the response. However no reply has been received.  

 
1.3 After considering the written submissions, it is considered unnecessary to 

hold a hearing in this matter. The determination and reasons therefore 
appear below. 

 
2. Complaint 

 
2.1 The complainant was previously employed by the Protea Hotel in Upington 

(“the employer”). She states that an amount of approximately R108.32 in 
respect of her pension fund was deducted from her salary every month. Her 
complaint is that after 33 years of service with her employer, the benefit she 
received from her pension fund was so much lower than she expected.  
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3. Response 

 
3.1 The respondent states that on her retrenchment, the complainant was paid 

a benefit of R3 789.25 on 10 July 2003. The respondent explains that 
although the complainant worked for her employer for some 33 years, she 
was not a member of the respondent for 33 years as her employer only 
commenced participating in the fund on 1 April 1998.  

 
4. Determination 
 
4.1 The respondent has submitted a copy of a document which evidences that 

the employer’s date of participation in the fund was 1 April 1998. Therefore 
the complainant could not have been a member of the fund prior to this 
date. The respondent states that she became a member of the fund on that 
date. Her benefit was therefore calculated on the basis of her membership 
of the fund from 1 April 1998 to 30 April 2003, a period of 5 years (and not 
33 years as she assumed).  
 

4.2 Attached to the complaint are two pay slips which show that pension 
contributions of R39.50 and R75.30 were deducted from the complainant’s 
salary for the months of February 2002 and March 2003 respectively. (It is 
unclear from where she derives the figure of R108.32).  

 
4.3 It appears that the complainant erroneously assumed that she had been a 

member of the fund for 33 years (in line with her years of service) and that 
her monthly contributions to the fund were much greater than they actually 
were. It therefore stands to reason that the benefit she received was so 
much lower than she expected.  

 
4.4 However that does not entitle her to a greater benefit. In the absence of any 

evidence to show that the complainant did not receive the benefit to which 
she was entitled, she is not entitled to relief.  

 
 
 
 
5. Relief 
 
5.1 The complaint is dismissed. 
 
 
Dated at Cape Town on this the               day of                                  2007.  
 
Yours faithfully 
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Mamodupi Mohlala 
Pension Funds Adjudicator 
 


