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DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS ACT NO 
24 of 1956 (“the Act”): K MOLEFE (“the complainant”) v  AMALGAM PROVIDENT 
FUND – PARTICIPATING EMPLOYER – PROSPERITY FUNERAL 
ADMINISTRATORS (“first respondent”); PROSPERITY FUNERAL 
ADMINISTRATORS (“second respondent”) and LIBERTY LIFE (“third 
respondent”)   
 
1.    Introduction 
 

   1.1 The complaint concerns the complainant’s dissatisfaction with the process of 
the first respondent’s administration being transferred from Investec to the 
third respondent and the delays that have accompanied it.              

 
   1.2  The complaint was received by this office on 25 May 2006. A letter 

acknowledging receipt thereof was sent to the complainant on 31 May 2006. 
On the same date, a letter was sent to the third respondent informing it about 
the complaint and giving it until 21 June 2006 to respond to the complaint. On 
18 July 2006, a letter was sent to the second respondent informing it about 
the complainant and giving it until 08 August 2006 to respond to the 
complaint. A response was received from the third respondent on 23 June 
2006. A response was received from the second respondent on 12 February 
2006.   

 
        1.3   Subsequent to considering the written submissions before this tribunal, it is 

unnecessary to hold a hearing in this matter. As the background facts are well 
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known to the parties, only facts which are relevant to the issues raised herein 
shall be repeated. The determination and reasons therefor follow.    

 
2. Factual background 
 

2.1 The complainant is a member of the first respondent by virtue of her 
employment with the second respondent. The complainant joined the first 
respondent on 01 October 2000.  

 
2.2 On 01 February 2004, the complainant was advised that the first respondent’s 

current administrator (Investec) was no longer going to carry out the 
administration service on behalf of the first respondent  and that the third 
respondent was taking over the administrative service.          

 
3. The complaint 
 

3.1 The complainant is aggrieved by the lack of information about the transfer 
service from Investec to the third respondent as well as the lack of information 
regarding her share of the fund. The complainant alleges that she never 
received any letter of transfer and she furthermore wants to claim all the 
contributions that she made to the first respondent while Investec was still the 
administrator.   

 
4.  Second respondent’s response 
 

4.1  The second respondent advises that when the third respondent took over from 
Investec, the transfer process was slow and it took 12 months for the third 
respondent to furnish it with all the correct documentation and details. On 
receiving this documentation, the second respondent then furnished the third 
respondent with a R25 500.40 cheque in respect of all the outstanding 
contributions on 20 July 2006.  A copy thereof is attached to the response.       

 
5. Third respondent’s response 
 

5.1 The third respondent says that it received an instruction from the second 
respondent that the first respondent was to be made “paid up” in terms of its 
rule and transferred to a new administrator. At the time, the first respondent 
was in arrears due to non payment of contributions and therefore a section 14 
transfer could not be effected.    

 
5.2 The third respondent further advises that it has received the arrear 

contributions from the second respondent and the relevant section 14 
documentation was submitted to the Financial Services Board on 20 August 
2007. The third respondent advises further that in order for it to issue a letter 
of Share of Fund to the complainant, it requires the correct initials and the 
date of birth of the complainant as there are two members with the same 
initials and surnames on the scheme.               
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6. Determination and reasons therefor 
 

6.1 The complainant is concerned about her contributions being transferred from 
Investec to the third respondent. The complainant has made enquiries with 
the second respondent about her share of the fund but to no avail, she avers 
that she has not received a letter informing her about the transfer.                 

 
      6.2  The process of transferring the administration from Investec to the third 

respondent was slow because the second respondent was in arrears with 
contributions. As a result of this, the section 14 transfer could not be effected. 
However, this has been resolved and the transfer is in the process of being 
finalized.             
 

  6.3  The complainant is claiming her share of the fund. Unfortunately, the rules of 
the first respondent cater for payment of benefits upon withdrawal, retirement 
or death of a member. The complainant has not left the employ of the second 
respondent, she therefore cannot claim for payment of her share of the fund. 
The rules of the first respondent do not allow one to withdraw from it, but 
continue being in the employ of the second respondent. The third respondent 
wants to issue a letter summarizing the complainant’s share of the fund. 
However, the complainant has to submit her correct initials to the third 
respondent in order for the third respondent to do this. The complainant ought 
to submit this information to the third respondent so that she can receive a 
benefit statement in due course.         

 
7.             In the result, the complaint cannot succeed and it is hereby dismissed.  
 

 
DATED AT JOHANNESBURG ON THIS THE       DAY OF               2008. 
 
 
 
Yours faithfully  
 
 
 
 
_______________________ 
Mamodupi Mohlala 
Pension Funds Adjudicator 
 
 

 
 

 
 


