
  
 
 
 

HEAD OFFICE
Johannesburg

1st Floor, Norfolk House
Cnr 5th Street & Norwich Close

Sandton, 2196
PO Box 651826, Benmore, 2010

Tel (011) 884-8454 � Fax (011) 884-1144
E-Mail: enquiries-jhb@pfa.org.za

Cape Town
2nd Floor, Oakdale House, The Oval 

Oakdale Road, Newlands, 7700 
P O Box 23005, Claremont, 7735

Tel (021) 674-0209  �   Fax (021) 674-0185
E-mail: enquiries@pfa.org.za

Website: www.pfa.org.za

 

 
V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

Please quote our ref: PFA/KZN/6245/05/SG 
 

 
 
RE: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 
FUNDS ACT, 24 OF 1956 (“the Act”): HD GUMEDE v CORPORATE 
SELECTION RETIREMENT FUND (PARTICIPATING EMPLOYER: 
PLANTOPIA NATAL (PTY) LTD)  
 
Introduction 
 
[1] This complaint relates to the alleged non-payment of a withdrawal benefit 

due to a fund member after the termination of his membership of the fund. 
  
[2] The complaint was received by this office on 3 November 2005 and a 

letter acknowledging receipt thereof sent to you on 16 November 2005. On 
the same date a letter was dispatched to the respondent requesting it to 
submit a response by no later than 9 December 2005.  The response 
dated 8 December 2005 was received on 8 December 2005 and was 
subsequently forwarded to you for a reply.   

 
Your reply was received on 22 March 2006.  The respondent was invited 
to furnish this office with its further written submissions, which were duly 
furnished on 25 January 2007.   

 
[3] After considering all the written submissions before me, I consider it 

unnecessary to hold a hearing in this matter. My determination and 
reasons therefor are set out below.  

 
The complaint 
 
[4] You are alleging that the Corporate Selection Retirement Fund (“the 

fund”), of which you were a member from 1 July 1999 until the termination 
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of your employment with Plantopia Natal (Pty) Ltd (“the employer”) on 31 
October 2002, has failed to pay you your withdrawal benefit.  

 
The response 
 
[5] The fund states that the benefit that became due to you upon the 

termination of your membership is an amount representing your share of 
the fund. It goes on to state that an amount of R1 659.61, comprising a 
refund of the employer’s contributions plus interest thereon (R1 387.29) 
and a refund of your own contributions plus interest (R272.32), was paid 
into your bank account on 9 January 2003.  Proof of the electronic 
transmission of the amount in question into your account has been 
furnished.  According to the fund, the amount in question represented your 
full benefit entitlement.  

 
Determination and reasons therefor 
 
[6] The special rule which governs the payment of withdrawal benefits 

provides for the payment of an amount equivalent to the member’s share 
of fund upon the member’s withdrawal.  The benefit statement as at 21 
May 2002, which you have attached to your complaint letter, shows that 
your resignation benefit as at that date would have been an amount of R1 
374.48.   

 
[7] Having considered the contents of the benefit statement and the 

documentary proof of payment, I am satisfied that the fund indeed effected 
payment of an amount representing your correct benefit entitlement into 
your bank account.   

 
[8] In the result, the complaint cannot succeed.    
 
 
SIGNED IN CAPE TOWN ON THIS DAY OF  2007   
 
 
Yours faithfully 
 
 
………………………………… 
VUYANI NGALWANA  
PENSION FUNDS ADJUDICATOR 
 


