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DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT, 24 OF 1956 (“the Act”): S K BROMLEY v CENTRAL RETIREMENT 
ANNUITY FUND / SANLAM LIFE INSURANCE LIMITED 
 
1. Introduction 
 
1.1 This matter concerns the amount of the benefit the member of a fund 

received when he exited the fund. It also concerns the administration fees 
charged on the member’s benefit.  

 
1.2 The complaint was received by this office on 28 October 2005. The 

response to the complaint was received by this office on 20 December 
2005. After considering the written submissions before me, I consider it 
unnecessary to hold a hearing in this matter. My determination and 
reasons therefor appear below.   

 
 
2. Factual Background 

 
2.1 You became a member of the Central Retirement Annuity Fund (“the 

fund”) from 1 February 1983. The fund purchased a policy (Policy No. 
729532x01) on your behalf from Sanlam Life Limited (“the insurer”). The 
commencement date of the policy was 1 February 1983 and your chosen 
retirement date is 1 February 2005. During the tenure of membership in 
the fund, you paid a single premium of R29 445,21. When you reached 
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your chosen retirement date on 1 February 2005, your investment in the 
fund was R527 191,76. 

 
 
3. The complaint 
 
3.1 Your complaint is twofold. The first leg of the complaint relates to the 

amount of the benefit you received when you exited the fund. You allege 
that when you exited the fund you were not paid your benefit in full. You 
further allege that there was no interest added on your investment in the 
final year of your membership of the fund. To support your allegation, you 
rely on the benefit statement of 1 August 2003. You state that the said 
benefit statement reflects your fund credit as an amount of R527 191 76. 
When you exited the fund on 1 February 2005 you received a benefit in 
the amount reflected in the benefit statement of 1 August 2003. You 
further state that this demonstrates that your investment did not yield 
returns in the final year of membership in the fund. You are aggrieved by 
that fact.  

 
3.2 The second leg of your complaint relates to the administration costs levied 

on your investment by the fund. You contend that the administration costs 
levied on your investment are excessive. 

 
 
4. The response 
 
4.1 The fund contends your reliance on the benefit statement to advance the 

argument that your investment did not yield returns in the final year of 
membership in the fund is erroneous. It states that the figure reflected on 
the benefit statement of 1 August 2003 to which you refer was a projected 
retirement value on the policy. That you received a benefit of the same 
amount more than a year later when you exited the fund on 1 February 
2005, the fund argues, does not mean your investment did not earn 
returns in your final year of membership in the fund. 

 
4.2 The fund states that for purposes of illustrating values in the policies, it 

uses the latest bonus rates that have been declared. This assumes, the 
fund contends, that the latest bonus rate declared will apply to the 
remainder of the policy term. The application of the bonus rate, it is 
argued, does bear impact on the illustrated value. For instance, the fund 
illustrates, if a bonus rate lower than the previous years is declared the 
present illustrated maturity value will be lower that those illustrated in the 
previous years. 

 
4.3 In your situation, it is contended, when the bonus rate for 2003 was 

declared the illustrative maturity values were calculated on the assumption 
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that the same bonus rate would be declared in 2004 (the year preceding 
your exit in the fund). The fund contends that the actual bonus rate for 
2004 was the same as 2003. The upshot of this was that there was no 
adjustment on the illustrated maturity value it thus remained the same for 
2004 and your actual benefit was equal to the illustrated maturity value of 
2003. The fund argues that the fact that the policy paid out an amount 
equal to the illustrated value shown in 2003 does not mean that the policy 
earned no returns in 2004. If further argues that this simply means that the 
declared bonus rate was the same as that used in the illustrated value of 
2003. 

 
4.4 With regard to the second leg of your complaint, the fund contends that 

there is no substance in the allegation that exorbitant administration costs 
were levied on your investment. It contends that your policy was a policy in 
the reversionary series and an explicit expense account did not apply to it.  

 
 
5. Determination and reasons therefor 
 
5.1 When you retired from the fund, you were entitled to a retirement benefit 

which was calculated in accordance with the rules of the fund, read 
together with the provisions of the policy document.  The illustrative values 
provided to you by the fund are by no means the set and determined value 
of your benefit at your selected retirement date. This was an estimate. The 
amount of the benefit you received was subject to, among other things, the 
declared bonus rate. The bonus rate declared by the fund in 2004 (the 
year preceding your withdrawal) was the same as the declared bonus rate 
of 2003. There was no effect or adjustment on your illustrated value 
provided to you by the fund. The result of which was that the amount of 
the final benefit you received was equal to the projected value a year 
preceding your exit from the fund. I am persuaded by the explanation and 
thus find no basis in your argument that your investment did not earn 
returns in the final year of membership in the fund. In my view, you were 
paid your benefit in full and in terms of the fund’s rules. 

 
5.2 With regard to the second leg of the complaint, the fund explained that an 

explicit expense account did not apply to your policy. Apart from a bald 
allegation that you were charged exorbitant administration costs by the 
fund, you provided no evidence to strengthen the allegation. I am thus 
unable to rule in your favour in this regard. 

 
5.3 Therefore, the complaint cannot succeed.  
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DATED AT CAPE TOWN ON THIS                    DAY OF                               2008. 
 
 
 
 
Yours faithfully 
 
 
 
 
………………………….. 
MAMODUPI MOHLALA 
PENSION FUNDS ADJUDICATOR 
 
 
 


