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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

                           Please quote our reference: PFA/GA/3229/2005/RM 
     
 
Re:  DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 

FUNDS ACT, 24 OF 1956 (“THE ACT”) – S MANGENGENENE v 
SIYATHUTHUKA SECURITY UMBRELLA PROVIDENT FUND (“THE 
FUND”), SIYATHUTHUKA SECURITY SERVICES AND SPEKTROFIN 
ADMINISTRATORS (PTY) LTD. 

 
Introduction 
 
[1]  The complaint concerns the quantum of the withdrawal benefit you 

received from the fund following the termination of your employment. It 
was received by this office on 21 April 2005. A letter acknowledging 
receipt thereof was sent to you on 10 August 2005. On the same date 
letters were dispatched to Siyathuthuka Security Services (“the employer”) 
and the fund giving them until 31 August 2005 to file responses to the 
complaint. A response from the fund’s administrator, Spektrofin 
Administrators (Pty) Ltd. (“the administrator”), was received on 17 August 
2005. This response was forwarded to you on 27 June 2006. Having 
considered the submissions before me, I find it unnecessary to hold a 
hearing in this matter. As the background facts are well known to all the 
parties, I shall only repeat those facts that are pertinent to the issues 
raised herein. My determination and reasons therefor appear below. 

 
Factual Background 
 
[2] You were employed by the employer from 5 January 2001 until 31 

December 2003 when your employment was terminated. You were a 
member of the fund by virtue of your employment with the employer from 
December 2002 until your employment ceased. You became entitled to a 
withdrawal benefit from the fund following the termination of your 
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employment. On 10 March 2005 you received a withdrawal benefit of 
R276.55 from the fund.  

 
Complaint 
 
[3] Your complaint is that you are dissatisfied with the amount of the 

withdrawal benefit that was paid to you. Therefore, you requested that this 
office investigate whether the amount that was paid to you was properly 
computed. 

 
Response 
 
[4] Despite requesting a response from the employer none was received from 

it. The administrator of the fund responded on 17 August 2005. It 
submitted that you were a member of the fund from its inception in 
December 2002 until January 2004. You could not have contributed to the 
fund since January 2001 as the fund was only founded in December 2002. 
The administrator did note that upon investigating with the Financial 
Services Board it discovered a similarly named fund, but it has no 
information regarding this fund. The administrator received notification of 
the termination of your employment on 14 December 2004. Following a 
further request, it received your confirmation of your correct employee 
number on 17 February 2005.  

 
[5] Your contribution to the fund from December 2002 until January 2004 

amounted to R1 554.74. Administration costs amounted to R427.55, the 
cost of providing risk benefits was R824.01 and the cost per member for 
establishing and registering the fund was R53.28. Following the deduction 
of these costs you received your withdrawal benefit of R276.55. 

 
Determination and reasons therefor 
 
[6] Following the termination of your employment with the employer you 

became entitled to a withdrawal benefit from the fund. After claiming your 
withdrawal benefit, you received an amount of R276.55. This amount 
consisted of your equitable share in the fund from December 2002 until 
January 2004. Your complaint is about the quantum of the withdrawal 
benefit you received from the fund.  

 
[7] The payment of a withdrawal benefit is regulated by the rules of the fund. 

Section 9 of the rules states that if a member leaves the service of the 
participating employer before his normal retirement date and is not entitled 
to any other benefit in terms of the rules, he shall be entitled to a lump sum 
equal to his equitable share in the fund at the date of termination of service. 
According to the definition of “equitable share” in the rules, it includes the 
accumulated value of all the monthly contributions made to the fund by and 
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on behalf of the member as well as any additional contributions made by the 
participating employer in respect of the member in terms of rule 5.2.2. The 
equitable share also includes any transfers from other approved funds and 
is then adjusted on a basis deemed equitable by the board in their 
discretion, after consulting with the actuary, in regard to the cost of 
administration and insured benefits, investment returns achieved on the 
assets of the fund and any surpluses or deficits that may arise in the fund 
from time to time. 

 
[8] The administrator explained that deductions were made for administration 

fees, the cost of providing risk benefits and the initial costs of establishing 
the fund in the sums of R427.55, R824.01 and R53.28 respectively from the 
contributions of R1 554.74 it had received from you. The amount available 
for investment was R249.89, whereafter an amount of R276.55 was paid as 
your withdrawal benefit on 10 March 2005. The rules permit the fund to 
deduct these costs from your withdrawal benefit, even though they appear 
to be very high. Therefore, the amount that was paid to you as your 
withdrawal benefit represents your equitable share in the fund. The 
administrator has no record and you have not provided any proof of 
membership of any other fund prior to December 2002. Therefore, this office 
is unable to ascertain whether you were a member of another pension fund 
before December 2002.  From the information provided to this tribunal, I am 
satisfied that the fund paid the correct withdrawal benefit to you. 

 
[9] In the result, your complaint cannot succeed. 
 
DATED AT JOHANNESBURG ON THIS            DAY OF                       2007 
 
Yours faithfully 
 
 
 
 
VUYANI NGALWANA 
PENSION FUNDS ADJUDICATOR 
 


