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Our ref: PFA/WE/4512/05/LS 
 
 
 
DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24 OF 1956 (“the Act”) – DH PETERSEN v OK BAZAARS STAFF 
PROVIDENT FUND / MOMENTUM GROUP LIMITED / ALEXANDER FORBES 
GROUP LIMITED 
 
INTRODUCTION 
 
[1] This matter concerns the money allegedly owed to you by Momentum. 

The complaint was received by this office on 27 July 2005 and a letter 
acknowledging receipt thereof sent to you on 12 August 2005. On 12 
August 2005 a letter was dispatched to the respondents giving them until 
2 September 2005 to file a response to the complaint. The response 
dated 16 September 2005 was received on 16 September 2005. On 19 
September 2005 the response was sent to you for a reply by 5 October 
2005. A reply was received from you on 7 October 2005. After 
considering the written submissions before me, I consider it unnecessary 
to hold a hearing in this matter. 

 
THE COMPLAINT 
 
[2] You retired on the grounds of ill health in 2001. Your complaint is that on 

14 August (you do not state in what year) you were telephoned by one Mr 
Simanga Maquasho of Alexander Forbes Group Limited (“Alexander 
Forbes”) who informed you that a benefit had been paid to Momentum 
Group Limited (“Momentum”) “uit die Surplus Pensioenfonds”. You then 
made enquiries at Alexander Forbes, the administrators of the Ok 
Bazaars Staff Provident Fund, who informed you that a cheque for        
R67 857.78 had indeed been paid by the fund to Momentum Life. 
Alexander Forbes provided you with a copy of the cheque which you have 
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attached to your complaint. The cheque is drawn by “Ok Bazaars 
Provident Fund“ in favour of “Momentum Admin Services – IRO DH 
Peterson”.  

 
[3] Your complaint is that to date you have not received any benefit from 

Momentum despite the cheque paid on your behalf by the fund. 
 
THE RESPONSE 
 
Momentum 
 
[4] Momentum states that although their records reflect a policy number 

under your name, no policy was actually issued to you. According to 
Momentum, the money (presumably the cheque for R67 857.78 to which 
you refer in your complaint) was placed with another financial institution.  

 
Alexander Forbes 
 
[5] Alexander Forbes states that it paid you a benefit of R90 602.04 (after 

tax) in the form of a cheque dated15 March 2001. However it is unable to 
comment on the cheque for R67 857.78 to which you refer. 

 
Determination and reasons therefor 
 
[6] On receipt of the responses, my assistant addressed various letters to 

both Momentum and Alexander Forbes requesting further information in 
order to make sense of the matter, in particular, how it came to be that 
the fund issued a cheque for R67 857.78 in favour of Momentum. 

 
[7] It appears that on your retirement, you had initially elected to commute 

one third of your benefit to cash and to transfer the balance to Momentum 
Capital Protector. In this regard I refer you to the letter dated 31 January 
2001 from Alexander Forbes attached to your complaint confirming as 
much. I also refer you to the “Application for insurance” form attached to 
your complaint indicating your intention to purchase a single life annuity 
from Momentum.   

 
[8] Pursuant to your instructions, the fund drew a cheque dated 19 February 

2001 for R67 857.78 in favour of Momentum. This is exactly two thirds of 
your gross benefit of R101 786.67. 

 
[9] However you subsequently changed your mind and elected to take the 

full benefit in cash. Momentum accordingly returned the cheque for       
R67 857.78 to the fund. Although Momentum had by that stage issued 
you with a policy number, the policy contract was never processed. (This 
however explains why Momentum have your details on record). 



 
 

3

 
[10] The fund thereafter issued you with a cheque dated 15 March 2001 for 

R90 602.04 (after deducting tax of R11 184.63), being the full benefit to 
which you became entitled on your disablement. (You would have 
received only R33 928.89 (before tax) in cash had you not changed your 
mind and your application to purchase the single life annuity from 
Momentum been processed). The reason why you did not receive a 
separate amount for R67 857.78 is that it was included in the amount of 
R90 602.04 paid to you by the fund. 

 
[11] In light of the above, I am satisfied that no further benefits are due to you 

from the fund or from Momentum. 
 
Relief  
 
[12] In the result your complaint cannot succeed. 
 
DATED AT CAPE TOWN ON THIS THE        DAY OF                              2007 
 
 
 
 
_________________________________ 
VUYANI NGALWANA 
PENSION FUNDS ADJUDICATOR 
 


