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DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24 of 1956 (“the Act”): LC MAPUNDU v MASSMART PENSION FUND 
 
1. Introduction 

 
1.1 This matter concerns the delay in payment to the complainant.  

 
1.2 The complaint was received by this office on 14 February 2007 and a letter 

acknowledging receipt thereof sent to the complainant on 23 February 
2007. On 19 June 2007 a letter was dispatched to the respondent giving it 
until 19 July 2007 to file a response to the complaint. The response dated 
12 July 2007 was received on 19 July 2007. The respondent forwarded a 
copy of the response to the complainant. In the acknowledgment letter 
dated 23 February 2007 aforesaid the complainant was invited to reply 
within 15 ordinary days of receipt of the response. However no reply has 
been received.  

 
1.3 After reviewing the written submissions, it is considered unnecessary to 

hold a hearing in this matter. The determination and reasons therefor 
appear below.   

 
2. Complaint 
 
2.1 The complainant was previously employed by Jumbo Cash and Carry and a 

member of the Massmart Pension Fund (“the respondent”). His complaint is 
that the company failed to pay him his pension benefit within six months of 
his retrenchment as it had allegedly undertaken to do. 
 

2.2 The complainant does not state what relief he seeks. 
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3. Response 

 
3.1 The respondent states that the complainant was retrenched with effect from 

1 August 2006 and that the fund received the requisite withdrawal form on 6 
November 2006. The claim was then processed and a benefit of R1 295.79, 
which included late payment interest of R0.52, was paid into the 
complainant’s bank account on 23 November 2006. 
 

3.2 The respondent concludes that the complainant did not suffer any prejudice, 
that he received the benefit to which he was entitled and that his complaint 
should be dismissed accordingly. 

 
4. Determination 
 
4.1 Although a copy of the response was forwarded to the complainant and he 

was invited to reply thereto, no reply has to date been received.  
 

4.2 The complainant states that he was retrenched on 24 July (presumably 24 
July 2006). According to the complainant he was given an undertaking by 
his company that he would receive his pension benefit within 6 months, that 
is, on or before 24 January 2007.  

 
4.3 However the respondent states that the complainant received payment on 

23 November 2006, some 2 months prior to this. The basis for the 
complaint is therefore unclear.  

 
4.4 In any event, it is questionable whether this tribunal has jurisdiction in so far 

as the complaint relates to an alleged undertaking given by his company 
which has no relation to the respondent or the respondent’s rules. 

 
5. Relief 
 
5.1 The complaint is dismissed accordingly. 
 
 
Dated at Cape Town on this the               day of                                  2007.  
 
 
 
 
Yours faithfully 
 
 
Mamodupi Mohlala 
Pension Funds Adjudicator 


