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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

      Our reference: PFA/FS/2893/05/SG 
 
RE:  DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 
FUNDS ACT, 24 OF 1956: Khafuntso v Crossroads Negotiated Provident 
Fund 
 
Introduction 
 
[1] This matter concerns the non-payment of a member’s benefit by the fund 

when the member exited the fund. The complaint was received by this office 
on 5 April 2005, and a letter acknowledging receipt thereof was sent to you on 
7 April 2005.  The response to the complaint was received by this office on 18 
August 2006. After considering the written submissions before me, I consider 
it unnecessary to hold a hearing in this matter. My determination and reasons 
therefore appear below. 

 
Factual Background 
 
[2] You were a member of Crossroads Negotiated Provident Fund (“the fund”) 

from 1 August 1998 and exited the fund on 4 October 1996. When you exited 
the fund you were paid a benefit of R264,92. You then rejoined the fund on 8 
September 1997 and exited on 23 June 2000.  

 
Complaint 
 
[3] Your complaint is that when you exited the fund on 23 June 2000 you were 

not paid your benefit. 
 
Fund’s response 
 
[4] The fund contends that when you exited the fund on 23 June 2000 you were 

paid your benefit in full and in terms of its rules. The fund further contends 
that an amount of R4 470,90 was electronically deposited on 11 August 2000 
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into your bank account (account number 2407053575) at the People’s Bank in 
Bethlehem. It further states that the amount of R4 470,90 represents your 
benefit which is made up of your contributions and the employer’s 
contributions. 

 
Determination and reasons therefor 
 
[5] You were retrenched from employment and thus became entitled to a 

withdrawal benefit from the fund. The rule that governs the payment of 
withdrawal benefits states that you are entitled to the refund of your 
contributions and the employer’s contributions. The fund contends that when 
you exited the fund it paid you a benefit of R4 470,90 on 11 August 2000, 
which is made up of your contributions and the employer’s contributions. It 
contends that the benefit was deposited electronically into your bank account 
(account number 2407053575) at People’s Bank.  

 
[6] In our letter dated 24 August 2006, we invited you to respond to the fund’s 

allegations. Notwithstanding our invitation, you did not respond to our letter. 
The fund’s version remains unchallenged. I am satisfied that the fund paid 
your benefit in full and in terms of its rules. 

 
[7] In the result, you complaint is dismissed. 
 
 
DATED AT CAPE TOWN THIS THE           DAY OF                        2006 
 
 
 
Yours faithfully 
 
 
 
 
Vuyani Ngalwana 
Pension Funds Adjudicator 
 


