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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

 
          Please quote our ref: PFA/WE/4584/2005/LS 

 
 
DETERMINATION IN TERMS OF 30M OF THE PENSION FUNDS ACT 24 of 
1956 (“the Act”) – L Mlungwana v Millennium Provident Fund (“the fund”) 
 
Introduction  
 

1. This matter concerns the retirement benefit you received from the fund. 
Your complaint was received by this office on 1 August 2005. On 10 August 
2005 a letter was sent to the respondent, with your complaint giving it until 1 
September 2005 to file a response. A response was received from the 
respondent on 9 September 2005. On 21 January 2006 the response was 
sent to you for a reply by 7 February 2006. We did not receive a reply from 
you. After considering the written submissions before me, I consider it 
unnecessary to hold a hearing in this matter. My determination and the 
reasons therefor appear below. 

 
Complaint 

 
2. You became a member of the fund on 1 September 1993. You retired with 

effect from 28 February 2005 whereupon the fund paid you a benefit of   
R28 631.79. 

 
3. Your complaint is that according to your calculations, considering the 

contributions paid to the fund for the duration of your membership, the 
amount of your benefit should have been R55 820.16 (inclusive of interest). 
You also state that you were advised at the time you joined the fund that 
you would receive an increment of 20% on leaving the fund. 

 
Response 

 

Z Camroodien (Snr Assistant Adjudicator), F Mtayi (Snr Assistant Adjudicator), K MacKenzie (Snr Assistant Adjudicator), R Maharaj (Snr 
Assistant Adjudicator), N van Coller (Assistant Adjudicator), L Mbalo (Assistant Adjudicator), J Mabuza (Assistant Adjudicator), V 
Abrahams (Assistant Adjudicator), S Gcelu (Assistant Adjudicator), T Thabethe (Assistant Adjudicator), M Ramabulana (Assistant 
Adjudicator) 
 
Office Manager: L Manuel 
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4. Glenrand submits that you have added your own contributions and that of 
the employer’s plus an amount for growth thereon to arrive at the figure of     
R55 820.16 but have erroneously failed to take into account the costs that 
were deducted from these contributions including risk cover and 
administration costs. Glenrand states that of the monthly contribution of 
R241.64 paid by the employer only a small portion was allocated to 
retirement savings. 

 
Determination and reasons therefor 

 
5. Glenrand has provided me with a copy of the special rules. In terms thereof, 

the cost of administration and risk benefits is payable from the employer’s 
contributions. The risk benefits offered by the fund are death, disability and 
funeral cover. 

 
6. Glenrand has provided the following breakdown of the deductions made 

from the employer contributions: 
 

Group Life insurance – 3.5% of salary 
Disability cover – 2.0% of salary 
Administration costs – 1% of salary 
Funeral benefits – R6.50 per month 

 
7. Therefore a large proportion of the employer contributions were eroded by 

costs. It would appear that you failed to take account of this in arriving at the 
figure of R55 820.16 which explains the resultant discrepancy. 

 
8. I note that the benefit statement attached to your complaint indicates that 

your closing balance in the fund as at 28 February 2003 was R21 634.86.  
Assuming investment growth thereon, this is not out of kilter with the 
retirement benefit of R28 631.79 which you received some 2 years later. 

 
9. I should also point out that while you continued to work for the company as 

a casual until 20 July 2005 on ceasing permanent employment on 28 
February 2005, you were no longer eligible to be a member of the fund in 
terms of the rules. Accordingly, as reflected on the retirement notification 
form attached to your complaint, the date of your last contribution to the 
fund was 23 February 2005 and not 20 July 2005. Your benefit was 
calculated on this basis. 

 
10. In light of the above, I am satisfied that you received the benefit to which 

you were entitled in terms of the rules. 
 
Relief 
 

11. In the result, your complaint cannot succeed. 
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DATED AT CAPE TOWN THIS           DAY OF                   2006. 
 
Yours faithfully 
 
 
 
VUYANI NGALWANA 
PENSION FUNDS ADJUDICATOR 
 
 
 


