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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

           Please quote our reference: PFA/WE/3464/2005/NVC 
 
 
 
 
 
Re: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 

FUNDS ACT 24 of 1956 (“the Act”): D M Cetywayo v Otter Tapes CC 
Provident Fund (“the fund”)  

 
Introduction  
 
[1] You represent Mr D M Cetywayo whose complaint concerns the 

calculation of his withdrawal benefit. The complaint was received by this 
office on 17 May 2005 and a letter acknowledging receipt thereof sent to 
you on 26 May 2005. On 27 May 2005 a letter was dispatched to the fund 
giving it until 17 June 2005 to file a response to the complaint. The 
response from the fund dated 21 June 2005 was received on 27 June 
2005.  On 17 May 2006 the response was sent to you for a reply. No reply 
has been received from you. After considering the written submissions 
before me, I consider it unnecessary to hold a hearing in this matter. As 
the facts are known to the parties, I shall not burden this determination by 
repeating them here. My determination and reasons therefor appear  
below.  
 
 

Complaint 
 
[2] Your client’s complaint concerns the calculation of his withdrawal benefit 

of R9 633.63 that he received from the fund in November 2003. He is not 
satisfied with the amount as he says that he had “long” service from 1993. 
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Response by Liberty Group Limited, the fund’s administrators (“Liberty”) 
 
[3] Liberty states that Mr Cetywayo was classified as a Category B member 

(an employee with dependants that is not part of management) and was 
not required to contribute to the fund.  In terms of the rules of the fund, the 
employer contributed 5% of fund salary, less costs, to the fund on his 
behalf. Liberty says that when he withdrew from the fund he received a 
return of his deemed contributions, with fund growth, plus 100% of the 
balance of his “share of fund”, as follows: 

  
  “Total contributions  R  9 632.19 
   Plus fund growth  R  1 707.60 
   Total share of fund  R11 339.79  
   Less tax   R  1 717.16    
      R  9 622.63” 
 
[4] Liberty states that your client was paid R9 622.63 on 13 November 2003, 

in terms of the fund rules.  
 
Determination and reasons therefor  
 
[5] In accordance with section 7 in the schedule of benefits, your client was 

entitled to a refund of the contributions made on his behalf, plus growth, 
and a portion of the balance of the member’s share depending on years of 
service. However, since he received the full member’s share he was not 
credited with a further portion of the member’s share.  

 
[6] Mr Cetywayo states that he is unhappy about the amount that he received 

but he does not say why it is not the correct amount or what the amount 
should have been or why this office should investigate the matter. From 
the evidence his benefit was calculated in terms of the fund rules. 

 
[7] In the result the complaint cannot succeed.  
 
Dated at Cape Town on this the               day of                                  2006.  
 
Yours faithfully 
 
 
Vuyani Ngalwana 
Pension Funds Adjudicator 
 
 
 
 
 


