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V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

 
        Please quote our ref: PFA/WE/3629/05/SG 
 
 
 
RE: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS ACT 

24 OF 1956 (“the Act”): S MKOLWANA v ALEXANDER FORBES 
RETIREMENT FUND 

 
Introduction 
 
[1] This matter relates to the computation of the withdrawal benefit that was paid to a 

member upon the termination of his membership of the fund.   

 

[2] The complaint was received by this office on 26 May 2005, and a letter 
acknowledging receipt thereof sent to you on 6 June 2005. On the same date a letter 
was sent to the respondent requesting it to submit a response to the complaint by 27 
June 2005. The response, dated 13 December 2005, was received by this office on 
13 December 2005. After considering all the written submissions, I consider it 
unnecessary to hold a hearing in this matter. My determination and the reasons 
therefor appear below. 

 

Factual background   

 

[3] You were employed by Form Scaff (Pty) Ltd (“the employer”) from 29 February 1998 
and became a member of the Alexander Forbes Retirement Fund (“the fund”) from 
March 1998. Upon your dismissal from employment on 2 May 1999, no withdrawal 
benefit was paid out to you by the fund, as you were reinstated into employment with 
effect from 16 August 2000.  According to a benefit statement that was issued to you, 
your fund credit as at 30 September 2001 was an amount of R1 423.33.   
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[4] In an e-mail from the fund’s administrator to your employer, which is dated 5 July 
2002, your fund value was stated as being R4 087.34, and as including the amount 
of R1 472.84 that would have been paid out to you as a withdrawal benefit had you 
not been reinstated into employment. You continued in employment until you were 
dismissed again in December 2004.  On 18 February 2005, the fund paid you a 
withdrawal benefit amounting to R740.38.  

 

The complaint 

  

[5] At the time of the lodging of this complaint, you were not satisfied with the amount of 
the benefit that was paid out to you.  You contended that the amount of R740.38 
cannot be a true reflection of the benefit due to you in terms of the rule because it 
bore no reference to your fund credit as was reflected in you benefit statement as at 
30 September 2001.  You further contended that since you had not been paid any 
benefit when you were dismissed during 1999, your fund credit should have 
increased appreciably by December 2004. 

   

The response 

 

[6] The administrator states that you have been paid your correct benefit entitlement 
from the fund, albeit in three separate instalments. According to the administrator, an 
amount of R740.38 was paid out to you in January 2005 and a second amount (R6 
124.96) on 1 August 2005.  A third amount of R3 441.24 was paid to you during 
February 2005.  The administrator submits that the amounts represented your 
contributions to the fund, the employer’s contributions, investment growth on the 
contributions and further interest.  

 

[7] In explanation of the three separate payments, the administrator states that as a 
result of your initial dismissal and subsequent reinstatement, two separate records 
were created for you on its system, and that a further record in which your surname 
was incorrectly given as “Nkolwana”, was erroneously created.  According to the 
administrator, this resulted in confusion when your benefit became due after the 
second termination of your membership.   

 

However, the administrator states, the three separate records were subsequently 
consolidated and the correct benefit payable was determined, verified and paid out. 

   

Determination and reasons therefor 

 

[8] The rules of a fund determine the nature and the computation of the benefits payable 
by the fund.  
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[9] The applicable rule for present purposes is rule 7.1, which provides that with effect 
from 7 December 2001, a member (who has not reached normal retirement age) 
who leaves service for any reason not specifically provided for in the rules shall be 
entitled to a benefit equal to his fund credit.  “Fund credit” in turn is defined as the 
sum of the member’s portion and the employer’s portion.   

 

[10] From your benefit statement as at 30 September 2001, your fund credit was an 
amount of R1 423.33.  Although no benefit statement to that effect has been 
furnished, I will accept the contents of the administrator’s e-mail dated 5 July 2002 
where it is stated that your fund credit at that stage was R4 087.34.  In a further e-
mail from the fund, which is dated 4 April 2006, it is stated that because three 
separate records were created for you by the administrator, there could not be one 
final figure for your fund credit on the system but three separate records of your fund 
credit.  According to the fund, those figures are the following:  

 
“1. Member Number M00114588 

Contributions plus investment growth   3 570.06 

Less Tax (as per directive)          154.66 

Plus interest from disinvestment date to date of payment         25.84 

Amount paid     3 441.24 

 

2. Member Number M00114587 

Contributions plus investment growth   7 141.79 

Less Tax (unclaimed)     1 043.38 

Plus interest from disinvestment date to date of payment         26.55 

Amount paid     6 124.96 

 

3. Member Number M00344380 

Contributions plus investment growth      738.19 

Less Tax                         00.00 

Plus interest from disinvestment date to date of payment            2.19 

Amount paid         740.38” 

[11] From the above computation, it is clear that your benefit was correctly computed 
in terms of the applicable rule.  I take cognisance of the fact that at the date of 
lodging of this complaint you had not yet received payment of the last two amounts, 
which may have led you to believe that the amount of R740.38 was all that the fund 
was prepared to pay you as a benefit.  At that stage you had valid cause to complain 
about the amount of the benefit. Subsequent to the payment of the two further 
amounts, there are no grounds for me to uphold your complaint.  

   

[12] In the result, the complaint is dismissed.  
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SIGNED IN CAPE TOWN ON THIS  DAY OF  2006 
 
 
Yours faithfully, 

 
 
………………………………… 
VUYANI NGALWANA  
PENSION FUNDS ADJUDICATOR  
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	VUYANI NGALWANA
	PENSION FUNDS ADJUDICATOR

