
  
 
 

HEAD OFFICE
Johannesburg

1st Floor, Norfolk House
Cnr 5th Street & Norwich Close

Sandton, 2196
PO Box 651826, Benmore, 2010

Tel (011) 884-8454 Fax (011) 884-1144
E-Mail: enquiries-jhb@pfa.org.za

Cape Town
2nd Floor, Oakdale House, The Oval 

Oakdale Road, Newlands, 7700 
P O Box 23005, Claremont, 7735

Tel (021) 674-0209 Fax (021) 674-0185
E-mail: enquiries@pfa.org.za

Website: www.pfa.org.za
 

 
V Ngalwana (Adjudicator), N Jeram (Deputy Adjudicator), C Nkuhlu (Snr Assistant Adjudicator), L Shrosbree (Snr Assistant Adjudicator), 

 
      Our ref: PFA/WE/4406/05/Z/VIA 
    

  
DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24 OF 1956 (“the Act”) – JANTJIE APRIL v MALBAK GROUP PENSION 
FUND (“the fund”) & MONDI PACKAGING SOUTH AFRICA (PTY) LTD 
 
Introduction 
 
1. This matter concerns the computation of your withdrawal benefit and the 

fund’s surplus apportionment exercise. The complaint was received by this 
office on 8 July 2005. On 3 August 2005 letters were dispatched to the 
respondents giving them until 24 August 2005 to file their respective 
responses to the complaint. A response was received from the fund on that 
day and from your former employer on 2 September 2005. On 29 August and 
6 September 2005 copies of the response were sent to you for reply by 12 & 
20 September 2006 respectively. A reply was received from you. 

 
Factual Background 
 
2. You were employed by Mondi Packaging South Africa (Pty) Ltd (“the 

employer”) from 17 July 1987. By virtue of your employment you became a 
member of the Malbak Group Pension Fund (“the Malbak fund”). You 
transferred to the SATU National Provident Fund (“the SATU fund”) with effect 
from 31 May 1996. Thereafter you transferred to the PPWAWU National 
Provident Fund (“the PPWAWU fund”).  

 
Complaint 
 
3. In your initial letter of complaint you appeared to be unhappy with the 

withdrawal benefit which you received from the PPWAWU fund in 2001 when 
you ceased your employment. You also attached a surplus application form 
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(among other documents) but failed to explain the relevance of this in your 
letter. 

 
4. Thereafter, having received a copy of both the fund’s response and the 

employer’s response you advised this office in a reply dated 20 September 
2005 that you do not dispute the correctness of the R16 490.41 received from 
the PPWAWU fund (as set out in the attachment to the employer’s response). 

 
6. As I understand it, your outstanding issues are that you would like to know 

whether you received “Malbak’s contribution”. You would also like to know 
from where the transfer amount is derived, how the interest was calculated 
and which company made contributions on your behalf. 

 
Responses 
 
7. 

8. 

9. 

10.

Alexander Forbes, the administrators of the SATU fund, and the employer 
have responded to your initial complaint.  

 
Alexander Forbes submits that you received the benefit to which you were 
entitled from the SATU fund. It states that you also received additional surplus 
benefits of R7 226.81 and R1 660.87 on 17 November 1999 and 21 
September 2001 respectively as a result of the unbundling of the Malbak 
Group of companies.  

 
Alexander Forbes also deals with the surplus application form attached to 
your complaint. As I understand it, the SATU fund is in the midst of a surplus 
apportionment scheme. However the process is not yet finalized. Therefore it 
is not known at this stage whether or not you will qualify to share in the 
distribution. However Alexander Forbes suggests that you register with the 
SATU fund as a former member by submitting the said form to Alexander 
Forbes. 

 
 The employer states that you received the benefit to which you were entitled 
from the PPWAWU fund (the fund of which you were a member at the time 
you ceased employment). The employer has also submitted a breakdown of 
how your benefit from the PPWAWU fund was calculated.  

 
Determination and the reasons therefor 
 
11.

12.

 The issues set out in your reply are essentially requests for information and 
clarification and therefore do not constitute a complaint as defined in the Act.  
Therefore the matter falls outside of my jurisdiction.  

 
 However I suggest that you refer to the breakdown of your benefit provided in 
the attachment to the employer’s response as it appears to address most of 
your queries. I enclose the attachment for your convenience.  
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13.
 

 In the result, your file has been closed. 
 
DATED AT CAPE TOWN ON THIS THE      DAY OF     2006 
 
Yours faithfully,  
 
 
 
Vuyani Ngalwana 
Pension Funds Adjudicator  
 
 
 
 


