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RE: DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION 

FUNDS ACT 24, 1956 (“the Act”):  J K MOLEFE (“the complainant”) v 
AMPLATS GROUP PROVIDENT FUND (“the first respondent”), 
ALEXANDER FORBES (“the second respondent”)  

 
1. Introduction 
 

1.1 This complaint concerns the non-payment of a withdrawal benefit by 
the first respondent to the complainant. 

 
1.2 The complaint was received by this office on 15 June 2007. A letter 

acknowledging receipt thereof was sent to the complainant on 11 
September 2007. On 12 September 2007 a letter was dispatched to 
the second respondent giving it until 11 October 2007 to file its 
response to the complaint. This office received a response from the 
second respondent on 15 October 2007.  

 
1.3  Having considered the written submissions filed before this office, it is       

unnecessary to hold a hearing in this matter. The determination and 
reasons therefor appear below.   

    
  1.4   As the background facts are well-known to all parties, these shall be 

repeated only to the extent that they are pertinent to the issues raised 
herein. 
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2      Factual background 

 
2.1  The complainant was a member of the first respondent by virtue of his 

employment with Anglo Platinum Mines (“the employer”). He joined 
the employer on 1 July 2004 until March 2007. As a result of his 
withdrawal from the fund, he was entitled to withdrawal benefit.   

 
3.      Complaint 
          
       3.1   The complainant is unhappy that payment of his withdrawal benefit has 

not yet been effected to date despite the fact that he was informed 
that his benefits will be paid to him within eight weeks. He submitted 
that the eight weeks period has elapsed and there is nothing which 
suggest the date when he will receive payment. 

 
4.  Response 

 
4.1  This office received a response from the first respondent on 15 October 

2007. They confirmed that the complainant was a member of the first 
respondent from 1 July 2004 until March 2007. It was submitted that 
upon receipt of the complaint, the fund carried out detailed 
investigations to establish the nature and extent of the withdrawal 
benefit paid by the fund to the complainant. According to fund records, 
the complainant was paid by electronic funds transfer on 26 June 2007 
into his ABSA bank account number: 4060656312 ( a copy of proof of 
payment was forwarded together with the response). The complainant’s 
withdrawal benefit was paid into a bank account elected by him in his 
withdrawal notification form. It was finally submitted that the complaint 
against the first respondent should be dismissed on the grounds that the 
full benefit was paid to the complainant on his exit from the first 
respondent 

 
5.  Reply 
 
   5.1    The complainant submitted that he has not yet received payment to     

date. 
 
6.    Determination and reasons therefor 
 

6.1      In this matter, the complainant submitted that he has not yet received 
payment of his withdrawal benefit from the first respondent. While the 
first respondent submitted that they have paid the full withdrawal 
benefit to the complainant’s ABSA bank account number: 
4060656312 on 26 June 2007. The first respondent furnished our 
office with proof of payment. 
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6.2 The issue which falls for determination is whether the complainant       

received payment or not. From the facts, it appears that the first 
respondent effected payment to the complainant. The electronic proof 
of payment proves conclusively that indeed payment was effected to 
the complainant’s ABSA bank account. 

 
 7             In the result, the complaint is dismissed.      

 
    
DATED AT JOHANNESBURG ON THIS THE             DAY OF                                
2008. 
 
 
 
Yours faithfully 
 
 
 
 
MAMODUPI MOHLALA 
PENSION FUNDS ADJUDICATOR 
   


