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 DETERMINATION IN TERMS OF SECTION 30M OF THE PENSION FUNDS 
ACT 24 of 1956 (“the Act”): C SOLOMONS (“the complainant”) v ORION 
MONEY PURCHASE PROVIDENT FUND (“the first respondent”) and 
NATIONLINK MANUFACTURES REPRESENTATIVES (Pty) Ltd t/a MASTER 
SALES SOLUTIONS (“the second respondent”) 
 
 
1. Introduction 
 
1.1 The complaint concerns the non-payment of the complainant’s withdrawal 

benefit by the respondent, a registered pension fund. 
 
1.2 The complaint was received by this office on 16 March 2007. A letter 
 acknowledging receipt thereof was sent to the complainant on 21 May 
 2007. On 15 June 2007 a letter was dispatched to the respondent 
 requesting it to file a response to the complaint by no later than 16 July 
 2007. A response was received on 23 July 2007 and a copy of same was 
 forwarded to the complainant. A reply was received from the complainant 
 on 12 November 2007.  
 
1.3 After reviewing the written submissions, I consider it unnecessary to hold 

a hearing in this matter. My determination and reasons therefor appear 
below.   

 
 
2. Complaint 
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2.1 The complainant commenced service with the second respondent on 2 
April 2001. On 1 June 2002 the complainant became a member of the 
first respondent by virtue of his employment until he resigned on 28 
August 2006.  

 
2.2 Upon termination of service, the complainant did not receive his benefit 

from the first respondent. All his attempts to contact the first respondent 
were in vain. He is therefore aggrieved by the non-payment of his benefit 
and accordingly requests this tribunal to assist him. 

 
 
3. Response 
 
3.1 The first respondent states that it has not yet received a completed 

withdrawal claim form from the second respondent which is required for 
processing of payment of the complainant’s benefit. It has undertaken to 
liaise with the second respondent in this regard to ensure that this matter 
is speedily resolved. 

 
 
4. Determination and reasons therefor 
 
4.1 It is common cause that the complainant did not receive his withdrawal 

benefit when he exited the fund. The first respondent has cited the failure 
of the second respondent to submit a withdrawal claim form as the 
reason for the non-payment of the complainant’s benefit.  

 
4.2 On 28 May 2008 this tribunal directed that the second respondent be 

joined as a party to these proceedings in terms of section 30G(d) of the 
Act. In this regard, a letter was dispatched to the second respondent 
requesting it to submit a response to the complaint. However, no 
response was received from it.  

 
4.3 The evidence suggests that the complainant left service on 28 August 

2006 but his benefit still remains outstanding. This indicates that the 
complainant has already waited for a period of approximately two years 
for the payment of his benefit. Clearly, this delay is too long and 
unreasonable in the circumstances. Since this tribunal has received no 
response from the second respondent after it was requested to do so, it 
seems that any further attempts to solicit this information will yield no 
results but will cause further delays. 

 
4.2 In light of the aforegoing, the appropriate order is to direct the 

complainant to submit a withdrawal claim form duly completed and signed 
by him to the first respondent. Likewise, the first respondent is to be 
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ordered to compute and pay to the complainant the value of his 
withdrawal benefit which is due and payable to him. 

 
 
5. Relief 
 
5.1  The order of this tribunal is as follows: 
 

5.1.1 The complainant is directed to submit a withdrawal benefit 
claim form duly completed and signed by him, within a 
reasonable time to the first respondent; and 

 
     5.1.2 The first respondent is directed to compute and pay to the                     

  complainant the amount of his withdrawal benefit less any             
  deductions in terms of the Act, within four weeks of             
  receipt of the withdrawal form referred to in paragraph 5.1.1,                      
  together with accrued interest thereon calculated from 28                 
  August 2006 until the date of payment. 

 
 
Dated at Cape Town on this the                            day of                        2008. 
 
 
Yours faithfully 
 
 
 
MAMODUPI MOHLALA 
PENSION FUNDS ADJUDICATOR 
 


